Stopping and Restarting Tex
Message Delivery

You can enter your mobile number into as many of your Teams and Clubs as you want. The first
thing you need to know is that if your mobile number is in with 2 different teams and the same
message gets sent out to both teams you will only receive the one message.

If you have entered your number into multiple team and/or club slots this can easily be managed
from the Sportcheck Website. There will be times when you want to stop messages coming

from one team or club but keep it coming to you from other teams or clubs, so here is how you
doit.

Step 1 — Managing multiple Message deliveries

1.  From the Sportcheck homepage click on Stop/Restart Text Deliverye———
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2. Enter your mobile phone number and click on Submit ¢

Stop/Restart Text Delivery

If you have opted-in to receive text messages from more than one team and club you can
manage the stopping and restart of messages by selected clubs/teams. Enter your mobile
number below to proceed.

Enter your mobile number

Mabile number 02102443897 eg. 02130000000

Submit <



You are now presented with the following screen which represents all the teams and clubs, that
mobile number 02102443897 will receive messages from.

Stop/Restart Text Delivery

To stop the delivery of a text message please untick the club/team or tick to restart.

Update your text delivery options

Kaeo Kids Kriket, Team the spinners

X

Rotorua Speedway, Team All Classes

&

Eastern Suburbs AFC, Team Alaves

X

Example Cricket Club, Team Blue

&

Example Cricket Club, Team Gold

Submit

We will now show you how to stop messages coming from Kaeo Kids Kriket, Team the spinners
and Eastern Suburbs AFC, Team Alaves.

3. Un-tick the teams you would like to stop receiving messages from
? and then click on the Submit Button - You are Done!

Stop/Restart Text Delivery

To stop the delivery of a text message please untick the club/team or tick to restart.

Update your text delivery options
—b@l{aeo Kids Kriket, Team the spinners

Rotorua Speedway, Team All Classes

4@Eastern Suburbs AFC, Team Alaves

Example Cricket Club, Team Blue

Example Cricket Club, Team Gold

———» Submit

You can go back into this screen at any time and re-tick the un-ticked teams and you will start to
receive messages from those teams again

Note, You can do all this from your phone by texting the word “stop” to 2334. Sportcheck will

recognise you have multiple opt-ins and will guide you through a series of text messages to
complete the task.



